
 

 

Hertfordshire Live Music Company in final of Service Excellence Award 
 
NSN PRODUCTIONS LIMITED, the Hertfordshire based Live Music Company has reached the 

final of the Service Excellence class of the FSB Business Awards. 

 

Company Director, Susan Heaton Wright said “One of the company’s core principle’s is 

outstanding customer care. From when clients enquire about our services, to the after care 

following an event, we aim to provide the customer with excellent service. Our key question is 

“What could we do better”: particularly when the feedback is excellent. “We are constantly 

wanting to push the boundaries of excellence and improve”, said Susan. 

 

NSN PRODUCTIONS LIMITED provide a variety of live music, musicians and entertainment for 

corporate and private events, including corporate entertainment, live music for elite hotels, 

Christmas Parties, New Year’s Eve Parties, weddings, barmitzvahs and anniversaries. The wide 

range of musicians includes string quartets and jazz bands, to Gospel Singers, Flamenco 

musicians and dancers and Opera singers. Musicians are provided for events throughout UK. 

 

NSN PRODUCTIONS LIMITED is also in the Staff Training and Development final of the FSB 

Business Awards.  

 

Editorial: For more details contact Susan Heaton Wright 0844 576 3015 susan@nsn-

productions.com Website: http://www.nsn-productions.com Photo and logo included 
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